
 
 
 
 

 
Circulation: 12,000 home deliveries      

     
 

Nassau computer upgrade poses obstacles for title examiners 
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October 7, 2015 
 

The roll out of a new computer system in 

the Nassau County Clerk’s office has drawn 

criticism from several title industry examiners, 

who’ve questioned the system’s accuracy and 

say its missing data. 

The new $600,000 million software provided by 

Xerox debuted on Oct. 1, but didn’t have any 

information from the three previous months. 

That forced examiners to log onto both new and 

old systems to try and get current data. 

Marianne Mathieu, president of the New York 

State Land Title Association, said her group has 

repeatedly reached out to the Nassau County 

Clerk’s office to offer feedback regarding access 

and efficiency of its technology transition and its 

impact on the real estate finance community and 

consumers. 

  

“Our members working in Nassau County have 

reported significant delays and lengthy lines, and 

more importantly property record omissions and 

errors stemming from the transfer from the old 

to new systems,” Mathieu said in an email 

statement.  

“It is among the duties of the county clerk to 

ensure that the public and business community is 

able to transact business in a predictable and 

accurate manner. So far that is not happening in 

the Nassau County Clerk’s office.” 

Besides the flaws in the computer software 

upgrade, title companies have criticized the 

raising of county fees related to property 

information, which is likely to make closing 

costs more expensive. 
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“It is among the duties of the county clerk 

to ensure that the public and business 

community is able to transact business in 

a predictable and accurate manner. So far 

that is not happening in the Nassau 

County Clerk’s office.” 
              – Marianne Mathieu, NYSLTA president 
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